




CITY OF JEFFERSONVILLE 

Lawn/Landscaping Watering Adjustments 

Metered Irrigation J,ystems 

Exterior irrigation systems and other closed water systems which are documented as not entering the 

wastewater treatment system may be credited to the customer account provided the customer obtains and 

installs a separate water meter for documentation of usage. 

The customer must register with the Jeffersonville Wastewater Billing Office their meter(s) prior to installation 

by bringing the meter into the office and completing the attached agreement. Customers will be required to 
sign an affidavit which states the meters will be used for the purpose stated and consent to a wastewater 

employee inspecting to verify the system is functioning correctly and no water is returning through wastewater 

treatment. 

The documentation of meter readings must be done no less frequently than once each year. If a customer has 

a separate water meter installed by their water company specifically for exterior irrigation only, that 

meter number must be supplied to the Utility Billing Office so wastewater usage and drainage are not 

billed to a customer on this meter. 

Swimming Pools 

All pools must comply with the Drainage Ordinance 2004-OR-53 which requires discharge into the storm 

water system or the ground. The chemicals used to maintain proper pH, alkalinity, and disinfection in 

swimming pools are not to be discharged to the surface waters or into storm water drains. 

In specific cases where the customer can demonstrate that there is no discharge of swimming pool water to the 

sanitary sewer system and the water is properly treated to neutralize all chemicals prior to discharge, the 

customer may request a credit of sewer charges once per year by calculating the quantity of water required to 

fill the pool. Customers requesting a credit for water to fill the pool will be required to complete the Pool 
Adjustment form with signed affidavit and consent for on-site inspection. Customers will be documenting 

their pool size, the fact the water discharged is not entering the wastewater treatment system and they are 

properly pre-treating the water prior to discharge. 

The City of Jeffersonville will NOT make adjustments for the following: 

• Routine dripping faucets, unattended systems left running, running commodes/toilets or any other
faulty customer plumbing;

• Premises left or abandoned or vacated without reasonable care for the plumbing system;

• More than one occurrence per any 12 month period;

• Bills claimed to be lost or not received;

• Homes under construction or major renovation. If water is used during construction, the contractor
should document that the water used does not discharge into the sewer system via a separate meter;

• Failure to provide proof of repair; or

• Requests for adjustments more than 60 days after the billing date.
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